
Information for foreigners in 

New Taipei City   



The National ImmigrationAgency (NIA) 
was founded in January 2, 2007  

There are:  

25 service centers;   

25 Specialized Operation Brigades (S.O.B);  

23 Port and Air Port Brigades 

5 detention centers.  



 

International  Immigration Agency Ministry of the Interior   

Organizational Chart  
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New Taipei City Service Center 
 

  

 

  



Services   
 Applications:  

Foreigners: 

 A. Visa Extension;  

 B. ARC application ; 

 C. APRC application; D. Lost Passport 
Declaration; E. Overstay Exit.  

Mainland China citizens, Hong Kong and Macau 
Residents:  

 Entry Permit ;  

 Stay Permit ;  

 Resident Permit.  

 Immigrant assistance and 
guidance 



Notices for Visitor Visa Extension 

The period of stay is calculated starting from the 

next day of arrival.  

The foreigner with landing visa or visaexemption 

entry cannot apply for extension. 

For granted purposes, foreigner may apply for 

visa extension within 15 days before the date of 

expiration.  
 

 

 



Application for Alien Resident Certificates  

Required documents:  

A. One color photo in 2-inch (background color in white)  

B. Original & photocopy of applicant’s passport (originals will be returned after 
verification).      

C. Related documents: ex. For Student: Student identification card or certificate 

of enrollment is required. (First timer may submit the school admission).  

Processing time: Within 10 working days. 

Fees: One year term: NT$1,000.  

Two year term: NT$2,000.  

Three year term: NT$3,000.   



Front side 

Back Side  

 

 



 



Photo Font  
A thin half-length color photo with a 

glossy finish taken with a white 

background within the last six months 

that should be 4.5cm X 3.5cm with an 

image of the head that should not be 

shorter than 3.2cm or longer than 

3.6cm from the top of the head to the 

chin, without wearing a hat or a pair of 

color glasses, with clear facial features 

not covered and identifiable, and 

should not be modified or composed. 



Notices for Alien Resident Certificate  

Foreigner holding resident visa shall apply for an Alien  

Resident Certificate at NIA local Service Center within 15 days. 

Lost, stolen or damaged ARC will be charged NY$ 500 to 

reissue at holder’s expense.  

 

 
 



Application for Lost Passport Declaration 

Required documents: 

1. Personal identification document. 

2. Two colored photos in 2 inch  

(Background color in white)   

Notices: 

The applicant is required to complete the process in person. 

Foreigner who overstayed less than 3 months may either pay the 

penalty at NIA local Service Center, or directly pay the penalty at 

airport/harbor Border Affairs Brigades.  

Overstayed foreigner may be prohibited from re-entry  



Application for Overstay Exit 
 Required documents: 

A.Passport or travel document.  

B.Booked flight/ferry ticket for departure within seven 
days. 

 Penalties: 

 Overstay for 1 – 10 days, fine of NT$2,000.   

 Overstay for 11 – 30 days, fine of NT$4,000.  

 Overstay for 31 – 60 days, fine of NT$6,000.  

 Overstay for 61 – 90 days, fine of NT$8,000.   

 Overstaying more than 90 days, fine of NT$10,000.   

 Foreigner under 14 may exempt from penalty.  

 Foreigner aged between 14 to 18 pays halve the penalty   

Foreigner overstayed under 30 days may re-apply an ARC after paying the penalty if the granted purpose 
of residency still exist.  



Notices for Overstay Exit 

Need to complete the process in person.  

Foreigner who overstayed less than 3 months may either pay     

the penalty at NIA local Service Center, or directly pay the 

penalty at the Border Affairs Brigades.   

Overstayed foreigner in Taiwan may be prohibited from reentry.  



Penalties for Violations of the Immigration Act 
 Foreigner is required to carry passport, Alien Resident Certificate or 

Permanent resident Certificate at all time. The fine will be NT$1,000 when 

failed to do so.  

 Foreigner failed to apply for ARC within the specified period (15 days). 

A.First time-fine:NT$2,000  

B.Second-fine:NT$5,000  

C.Third-fine:NT$1,0000 

 Foreigner is require to update address on ARC within 15 days when 

acquiring new residence. Penalty will be received as following order when 

failing to do so.   

A.First time-fine:NT$2,000  



Bilingual Environment 

 



Related Links (website) 

Information for foreigners:  

 http://iff.immigration.gov.tw/ 

 hotline:0800-024-111 for 24 hours  

National Immigration Agency  

 http://www.immigration.gov.tw/ 

 hotline:(02)2388-9393  

http://iff.immigration.gov.tw/
http://www.immigration.gov.tw/


Service Hour  

Office Hours :   

 Monday ~ Friday   

 08:00AM ~ 17:00PM  

Address: 135, Min-An Street, Jung-He District,  

New Taipei City  

Telephone(02) 8228-2090  

Fax:（02）8228-2687  
 



Transportation  

MRT:  Exit from BanQiao station, Exit 
No.2, take the bus 307, 57, 793,  

796 to Ji-Sui Junior High School 
Station. New Taipei City Service  

Center located at Min Ann Street 
No.135, which will takes 
approximately 15 minutes on foot.  


